PARTNER ASSISSTED SCANNING
Access to Low Tech Systems
This document aims to give an overview of the concept of partner assisted scanning (PAS) in relation to accessing a low-tech communication systems such as communication books, boards and aided language displays.

It is vital that the user has one single positive response so that they are able to indicate to the communication partner when they have arrived at the choice the want to make.  This could be an eye blink, vocalisation, thumbs up etc.

The aim of partner assisted scanning is to give someone with significant physical disability (who is unable to directly access a system), the ability to access a low tech communication system via a communication partner.
The success of the system is very much dependent on the communication partner and their skills at facilitating access and remaining objective in the selection process.  It is also important that before a user begins to access a system in this way they are introduced to it and its contents.
PAS works in the same way as scanning would on a high tech system, instead of the machine carrying out the scan the communication partner does.
As with a high tech system the communication partner could employ different scanning patterns:


Linear ( The partner will go through each choice in turn on the ‘page’ working, working their way along each row in turn until the user makes a selection by giving their positive response.  If the user is still being introduced to the system, it is important to go through all the selections to familiarise the user with the available choice, then go back to the beginning and start scanning again to enable them to make an accurate choice.

Row / Column ( The partner points to each row in turn until the user indicates that they are pointing to the row that contains the item they want to communicate.  The partner then works their way along that row pointing at each item in turn until the user makes their selection.  (This is a quicker access method however, it relies on a good knowledge of the system and the user must be able to scan along each row themselves as their partner points to it.  Some users are unable to do this which is why linear scanning is easier).

If using PAS to access a multi-level communication book, it is important to have an index page.  The index page will also be accessed via PAS and will give the user the ability to select the appropriate page.

As with any system this method of access must initially be modelled to the user so that their understanding of how it works is developed.  It is also vital to take time to establish the correct scan speed and to have a way of confirming with the user that the choice they have made was intentional.
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